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OTTO NELSON & SONS
NAMED UNITED VAN LINES’ AGENT OF THE MONTH

ST. LOUIS - Otto Nelson & Sons, Kenosha, Wis., has been recognized as
United Van Lines’ Agent of the Month for July 2004. Otto Nelson & Sons was
selected from among more than 475 United Van Lines agencies eligible for the
distinction.

Three agencies were named runners-up for the honor: Hilldrup Moving &
Storage, Charlotte, N.C.; Armstrong Relocation, Memphis, Tenn.; and East End
Moving & Storage, Farmington Hills, Mich.

United’s Agent of the Month program recognizes agents that rank best in
the areas of customer service, vehicle safety, low claims experience and
operational performance. Statistical measures are applied to all agencies that
have been affiliated with the van line for at least two years, with the final
selections based on this data and day-to-day coordination between the agency
and United.

United Van Lines, with headquarters in suburban St. Louis, is the nation’s
largest household goods mover and maintains a network of 1,000 affiliated
agencies in 135 countries. More information about United and its services can
be obtained through the company’s Web site at www.unitedvanlines.com.
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