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UNITED VAN LINES RECEIVES INTEL’S PRESTIGIOUS  
SUPPLIER CONTINUOUS QUALITY IMPROVEMENT AWARD 

 
ST. LOUIS, MO -- United Van Lines, LLC was named a recipient of Intel Corporation’s 

prestigious 2002 Supplier Continuous Quality Improvement (SCQI) award, Intel’s highest honor 

for its suppliers, for outstanding commitment to quality and performance by suppliers that 

provide products and services deemed essential to Intel’s success. The company was given the 

award for its efforts in supplying Intel with transportation services for household goods, capital 

equipment, and tradeshows. United Van Lines and 12 additional SCQI award winners will be 

honored at a celebration in Burlingame, Calif. on March 26. 

"United Van Lines provided Intel with another year of exceptional service as a core 

transportation and logistics supplier," said Cindie Kienitz, manager, Intel's Global Transportation 

and Logistics Outsourcing Organization.  "As we continue to focus Intel’s supply chain on 

providing enhanced customer service solutions, reducing network costs and providing 

distribution services to our stakeholders, UVL has supported that focus with its commitment, 

expertise, operational excellence and cost-effective solutions. Once again, it has reached the 

pinnacle of Intel's supplier network and look forward to their continued commitment." 

"At United Van Lines, we are deeply grateful to, once again, be honored with the 

distinguished SCQI award, just as we appreciate the continued opportunity to serve Intel," said 

Richard H. McClure, chief executive officer, United Van Lines, LLC.  "The outstanding 

relationship that our two industry-leading companies enjoys is a reflection of Intel's well-known 

insistence on and adherence to exacting service expectations, and United's proven ability to meet 

those standards. S & M Moving Systems, one of United Van Line's largest agents, which is on  
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the front line in serving Intel’s relocation and transportation needs, has consistently provided 

exceptional service and operational excellence along with the help of fellow United agent Swartz 

Moving & Storage, an equally important component to United and Intel’s relationship." 

 The SCQI awards are part of Intel’s Supplier Continuous Quality Improvement process, 

which encourages Intel’s key suppliers to strive for excellence and continuous improvement. To 

qualify for SCQI status, suppliers must score at least 95 percent on a report card that assesses 

performance and ability to meet cost, quality, availability, delivery, technology and 

responsiveness goals. Additional information about the SCQI program is available at 

http://supplier.intel.com/quality/. 

Intel also will recognize SCQI award winners today with an advertisement in the U.S., 

Europe and Asian editions of The Wall Street Journal. 

About Intel 

Intel, the world’s largest chip maker, is also a leading manufacturer of computer, 

networking and communications products. Additional information about Intel is available at 

www.intel.com/pressroom. 

About United Van Lines 

United Van Lines, LLC is the nation's largest household goods transportation carrier.  

With its World Headquarters in Fenton, Mo., United handles more than 23 percent of all 

professional intercity household goods relocations in the United States.  It maintains a 

nationwide network of more than 475 affiliated agencies in the United States and more than 400 

additional agencies in 150 nations around the world.  United is the fastest-growing carrier of the 

major van lines, having more than doubled its market share over the past quarter-century.  In 

addition to household goods, United transports delicate electronic equipment, trade shows and 

exhibits, specialized commodities, and other types of commodities that require special handling. 
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*  Third-party marks and brands are property of their respective holders. 

 


