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168-05 Nov. 23, 2005
SCHROEDER MOVING SYSTEMS RECEIVES
UNITED VAN LINES “PRESIDENT’S QUALITY AWARD”

ST. LOUIS — Schroeder Moving Systems, Milwaukee, Wis., an agent of United Van
Lines, has received the United “President’s Quality Award,” which recognizes the top service
achievement in the carrier's U.S. family of affiliated moving agencies. Nearly 500 United
agents are eligible for the honor.

The selection of Schroeder Moving Systems was announced by Richard H. McClure,
president of United and of UniGroup, Inc., United’s parent company. United is the nation’s
largest mover of household goods.

Schroeder Moving Systems is the eleventh recipient of the annual award, which was
established in 1995. The firm earned the recognition on the basis of its quality service
performance in accordance with United’s five-step quality service process, as measured by
data generated through a comprehensive survey completed by customers after the move.
Schroeder has been a consistent top-quality performer throughout its time with United,
achieving Customer Choice Honorable Mention in 2003 and receiving a Customer Choice
award last year.

Schroeder Moving Systems maintains offices in full-service moving and storage
company with locations in Appleton and Milwaukee, Wis. The firm became an agent for

United Van Lines in 1947.
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Schroeder Moving Systems Receives President’s Quality Award — add one

United Van Lines, with headquarters in Fenton, Mo., maintains a network of
1,000 agencies in 135 nations around the world. More information about United and
its services can be obtained through the company’s Web site at

www.unitedvanlines.com.
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