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HILLDRUP MOVING & STORAGE RECEIVES 

UNITED VAN LINES “PRESIDENT’S QUALITY AWARD” FOR THIRD TIME 
 

 ST. LOUIS – Hilldrup Moving & Storage, Stafford, Va., an agent of United Van 

Lines, has received the 2007 United “President’s Quality Award,” which recognizes the 

top service achievement in the carrier’s U.S. family of affiliated moving agencies. 

Hilldrup Moving & Storage is the only agent to have received the award three times. 

Nearly 500 United agents are eligible for the honor. 

 The selection of Hilldrup Moving & Storage was announced by Richard H. 

McClure, president of United and of UniGroup, Inc., United’s parent company.  United 

is the nation’s largest mover of household goods. 

 Hilldrup Moving & Storage is the 13th recipient of the annual award, which was 

established in 1995. The firm earned the recognition on the basis of its quality service 

performance in accordance with United’s five-step quality service process, as 

measured by data generated through a comprehensive survey completed by 

customers after the move. The Hilldrup organization met all United standards of 

performance, with two "best in class" and five "exceeds." They earned a strong 87% 

“Willingness to Recommend” score, an indication of their commitment to service quality 

as measured in the eyes of their most important critic – their customers. 

Hilldrup Moving & Storage has been a consistent top-quality performer 

throughout its time with United, achieving the President’s Quality Award in 1996 and 

1999, and becoming a Customer Choice Award Winner 11 times and Honorable 

Mention once since the inception of the awards in 1993. Additionally, in 2006 and 2007, 

the agency was honored as an Impact Award Leader, a testimony to their attention to 

claims and safety performance. Hilldrup team members also won Heart of Quality 

Awards for Move Coordination in 2005, 2006 and 2007. 
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For more than 100 years, Hilldrup has been a leader in the moving and 

relocation industry. The agency began as a one-man horse-and-carriage 

transportation business and has grown to an 800-employee global relocation 

provider. In 1964, Hilldrup became an agent for United Van Lines, and since then, it 

has continued to grow and prosper through their commitment to quality service. 

Charles G. McDaniel serves as the Hilldrup Chairman and has served on the 

UniGroup Board of Directors and the UniGroup Worldwide Board. Charles W. 

McDaniel serves as president for the Hilldrup organization. 

United Van Lines, with headquarters in Fenton, Mo., maintains a network of 

1,000 agencies in 135 nations around the world.  More information about United and 

its services can be obtained through the company’s Web site at 

www.unitedvanlines.com. 
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